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Presenter
Presentation Notes
Good morning! I'm Janet Pick, Director of Operations at NIC Hawaii. 
I'm here with my co-workers, Tony Tran, Manager of our Project Management Office, and Patrick Nakamura, our Creative Services Manager. 
We are so excited to be a sponsor once again for the Hawaii Annual Code Challenge, 
and this year we are also thrilled to take part as one of the challenge sponsors. 



About NIC Hawaii

We develop online services to help citizens conveniently do business with the
state or county 24/7 from anywhere without having to visit agency offices.



Presenter
Presentation Notes
NIC Hawaii is a local tech company. 
We have been the State's Internet Portal Manager for the past 20 years, and design and maintain the main hawaii.gov website. 
We develop online services to help citizens conveniently do business with the state or county 24/7 from anywhere without having to visit state offices. 
Think about the importance of that in a COVID-19 world. 


About NIC Hawaii
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If you're of the older demographic you may remember getting up early in the morning to sit outside the Kalanimoku Building to get first dibs on a camping site permit. 


About NIC Hawaii

Government Business Residents Visitors

Home »» Online Services » Camping Reservations

Camping Reservations

Purchase and print camping and cabin permits
for all islands.

Developed in partnership with:
« Hawai'i State Parks

« Division of Forestry & Wildlife

» Department of Land and Natural Resources

Fees: Variable

T Goto Website 1 5' 679

transactions this year
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Well, now you can avoid the wasted time and instead use our online service to book camping reservations. 
This is just one of our over 160 services that we offer to the citizens of Hawaii. 
And these days with COVID-19, it's crucial to be able to do business and interact with the government online. 


The Challenge

* Problem
e Solution
* Wrap up
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Presentation Notes
These are difficult times. 
Everyone is struggling with lots of questions about Covid-19.   Personally I know I have a lot of questions lingering on my mind everyday.�Like when can I travel to neighbor islands?  Can my pet get corona?  When can I get back to the Gym?


Problem

We use what's available
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To find answers, we use whatever resources are available to us:  the internet, friends & family, the news, and or our own doctors/hospitals for guidance.   �The state & counties have done a good job of taking the enormous volume of information and making it all available via websites, the news, etc. 
State run call centers and hospitals field the brunt of these questions but maybe difficult to reach during high call volumes. 





Presenter
Presentation Notes
So what most people end up doing is searching online 
However there's so much information to filter through, that finding a specific answers can be difficult. 
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In today's world, time is of the essence.  Information needs to be distributed quickly so that people are educated and know what to do where ever they go.   
We often don't have time to stop and sift through tons of info to find an answer. 
And many of these questions that people have are questions that others have as well, for example... 



Problem

Example questions

* What areas have high numbers of cases?
* What should | do if | think I've been exposed?

* Where can | get tested?
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Search “covid hawaii where can I get tested”
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About 11,000,000 results (0.76 seconds)

www.hawaiipacifichealth.org » hph-covid-19-updates ~

@ COVID-19 Testing - Hawaii Pacific Health

To schedule an appointment, visit ClinicalLabs.com/COVID. An appointment is not required.
Screenings are available on a first-come, first-served basis. In partnership with Hawaii Pacific
Health, other Clinical Labs of Hawaii locations statewide will soon be offering interisland travel
screenings.

A COVID-19 alert

Common questions

How can | get tested for the coronavirus disease in Hawaii? v
Is there a mandatory quarantine issued for people arriving to Hawaii? v
How can | get tested for the coronavirus disease (COVID-19)? v
How long is the stay-at-home order in place for Hawaii? v

For informational purposes only. Consult your local medical authority for health advice.

Feedback
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Immediately I see the first result is Hawaii Pacific Health.  It looks like the answer to my question, but im not quite sure if its legit.  Ill would have to click into the site and do further research.  
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Google

covid hawaii where can i get tested X

thepointsguy.com » news » visit-hawaii-coronavirus-test v

@5 things to know about testing and visiting a reopened Hawaii

6 days ago — You'll need a test to go to Hawaii. There are many types of COVID-19 tests on the
market, so this part can be tricky. Hawaii is currently requiring a ...

= Top stories

Everything you need to know about flying from Phoenix to Hawaii
right now

Arizona Republic - 13 hours ago

Travelers with negative COVID results are still forced to
quarantine

KHON2 - 21 hours ago

Some travelers allowed to enter Hawaii without tests from
approved labs

Honolulu Star-Advertiser - 1 day ago
= View all

www kitv.com » story » where-to-get-tested-for-travel

@ Where to get tested for travel - Honolulu, Hawaii news, sports ...
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The next couple hits don’t really answer my question
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www.kitv.com > story » where-to-get-a-free-covid19-test-...

@ Where to get a free COVID-19 test in Hawaii - Honolulu ...

Sep 17,2020 — The U.S. Department of Health and Human Services is offering free COVID-19
testing at more than a dozen sites across Hawaii, most on Oahu, 1 ...

www.talktomira.com » post» where-to-get-tested-for-c... ~

@ Where To Get Tested For Coronavirus COVID-19 in Honolulu ...

May 13, 2020 — During a coronavirus COVID-19 outbreak, testing will be top of mind for many
Hawaiian residents in Honolulu - O'ahu, Maui, and Hawaiian ...

health.hawaii.gov » for-clinicians » evaluating-puis ~

@ Disease Outbreak Control Division | COVID-19 | Criteria for ...

Note: Clinicians should use their judgment to determine if a patient has signs and symptoms
compatible with COVID-19 and whether the patient should be tested. COVID-19 Case Report
Form ... Has the person traveled outside of Hawaii?

dislab.com » physicians » coronavirus-covid-19-inform... v

@ Coronavirus, COVID-19 Information - Diagnostic Laboratory ...

Coronavirus / COVID-19 Information & Resources from DLS: State of Hawaii Links, Testing ...
The situation continues to evolve and the Hawaii Department of Health (HDOH) is monitoring
closely. ... Current Cash Price for COVID-19 Test: ... Home - Get Lab Results - Physicians -
Patients - Employment - FAQ - Licenses & ...
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Presentation Notes
As I scroll down, I see something from the news and then one from a .GOV site.  which now seems legit.  
But as you can see I would have probably spent some time going through the other sites before going to the .GOV site.  



Problem

How can we get answers to critical
COVID questions easily, quickly, and
at any time of day?


Presenter
Presentation Notes
How can we help people get answers to critical COVID questions easily, quickly, and at any time of day?



Solution
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As Tony showed, it can be tricky -even frustrating- trying to find answers when there's so much info out there. 
What if you could just be on a trusted website, enter a question and get an immediate response? 



Solution

“ Chatbots are useful for supplementing the physical
workforce to answer questions, make it easier for
website users to find answers to commonly searched
terms, and are efficient and are available 24/7...”

Chat With Us: How States Are Using Chatbots to Respond to the Demands of COVID-19
Report by NASCIO (National Association of State CIOs), June 2020
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Chatbots can be part of the solution... 
This is from a recent report by NASCIO  (National Association of State Chief Information Officers)
Chatbots are useful 
make it easier for website users to find answers 
are efficient and are available 24/7 


https://www.nascio.org/resource-center/resources/chat-with-us-how-states-are-using-chatbots-to-respond-to-the-demands-of-covid-19/

Solution

Examples
* Mississippi https://www.ms.gov

« Utah https://www.utah.gov
* Washington https://www.doh.wa.gov
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The report lists da bunch of states' chatbots; here are a few examples: MS, UT, WA
Mississippi – for their chatbot, they took a broad approach – it seems ANY covid related questions points users to their 1 official covid site 
Utah is another good example...

https://www.ms.gov/home
https://www.utah.gov/
https://www.doh.wa.gov/

Salt Lake City
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Hello, do you have questions
about Covid-197

Hi, Welcome to Utah.gov, I'm
Porter, a chatbot to help you
connect with Utah during Covid-
19. I'll ask you some general
questions to figure out what you
need.

Tou

= ~ Where can i get tested for covid?

': Porter
o ‘You can take a health assessment
J to see if you are at risk.

= You will answer a few questions to
determine your current risk.

You'll also receive accurate,
evidence-based information on
COVID-19.
https://www.testutah.com/

- If you think you have Covid-19,
o you can find out about testing
N locations and other testing
| questions here:
' httos://coronavirus.utah.zov/testi
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Utah did a more customized approach... 
- Like MS, they integrated into their state site, as shown here
- there's the big red button for covid to go down that path
- and there's also their chatbot, branded as "porter" 
- after the standard welcome, i entered "where can i get tested for covid" 
- and i got useful links specific to testing
- likewise when i asked about covid symptoms it gave me an appropriate link 
so really useful chatbot solutions 



Solution

“Nearly 75% of states launched chatbots |.. ]
related to the COVID-19 pandemic.”

Chat With Us: How States Are Using Chatbots to Respond to the Demands of COVID-19
Report by NASCIO (National Association of State CIOs), June 2020
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In the same NASCIO report...  
"nearly 3/4 of states launched chatbots to assist government employees providing services related to the COVID-19 pandemic." 

https://www.nascio.org/resource-center/resources/chat-with-us-how-states-are-using-chatbots-to-respond-to-the-demands-of-covid-19/

State Chatbot Links

State |StatelLink Function

AL https://covid19.alabama.gov/ COVID-19 Questions

AK https://labor.alaska.gov/unemployment/ Ul

AZ https://des.az.gov/services/employment/unemployment-individual | Ul

AR https://portal.arkansas.gov/pages/chat-bot/ COVID-19 Questions

CA https://edd.ca.gov/about_edd/coronavirus-2019.htm Ul

€O https://www.colorado.gov/pacific/cdle/unemployment Ul

€l https://portal.ct.gov/Coronavirus COVID-19 Questions
https://floridajobs.org/Reemployment-Assistance-Service-Center/

i reémploymenit-assisténcefcléim‘antsfa pply-for-benefits -

GA https://dol.georgia.gov/gdol-covid-19-information COVID-19 Questions

" https://www?2.illinois.gov/ides/individuals/Unemploymentinsurance/ Ul
Pages/default.aspx

IN https:.//www.coronavirus.in.gov/ COVID-19 Questions

KS http://www.dcf .ks.gov/COVID19/Pages/default.aspx DCF

MD https://www.dllr.state.md.us/employment/unemployment.shtml Ul

MA https://ui-cares-act.mass.gov/PUA/_/ Ul

Ml https://www.michigan.gov/coronavirus COVID-19 Questions

Source: https://www.nascio.org/resource-center/resources/chat-with-us-how-states-are-using-chatbots-to-respond-to-the-demands-of-covid-19/
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and the report has a list showing the 36 states and the chatbots links... 
here's the top half of the list... 
anyone notice what i first saw? 
Yeah... Hawaii is not on the list. 
Well we believe this can change soon... 


Solution

 Join our challenge!

* Build a COVID chatbot
and help people get
iInformation 24/7
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Please accept our challenge! 
You can help build a chatbot prototype for covid information and hopefully help people get critical info 24/7 



Solution

* Where to start
« HACC 2020 website > challenge details
« Research high need, hard to find COVID-19 information
* Look at chatbot software (Amazon Lex, Botpress, DialogFlow, etc.)

* What you'll utilize
* Info sources: health.hawaii.gov & hawaiicovid19.com
» Account(s) with selected chatbot service
* NIC Hawaii assistance (Slack)
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As you think about accepting our challenge, here are some helpful bits of info 
where to start: 
- go to the hacc site and get our challenge use case doc > requirements 
- research high need, hard to find info > this will help you decide on question(s) to answer
- look into available technologies (open source and free-to-use) 
other resources you'll utilize: 
- info sources:  dept of health website  and  hawaiicovid19.com 
- probly need some sort of free account w/ chatbot service 
- our company will be a resource on slack to answer questions you may have
- - one of our application developers, Jenly Chen, wlll be available to answer tech questions 



Thank youl!

* Slack channel #nic_hawaii_chatbot

* Emails
« Janet: jpick@egov.com
« Tony: tony.tran@egov.com
 Patrick: pnakamura@egov.com
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Slack channel is #nic_hawaii_chatbot
Emails 
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