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Presentation Notes
Newest member of PP. We GAd in December an we are actively working on new features to make it even better.
Not brand new. We have been working on bespoke solutions for large enterprises and have leveraged that learning and brought it into our new SaaS offering.
Developed Saas solution that we can bring to the masses, fulfilling the need for bot solutions in the PP family.


To help empower your people and elevate their talents, Microsoft combined the capabilities of three services into a unique and powerful low-code development platform. While the Power Platform has capabilities which will impress any seasoned developer, it is designed to be approachable and accessible to those in the best position to identify transformative applications – those who work on the front lines of a business.

Digital transformation means more efficient use of your data to gain insight which facilitates more intelligent business processes and decision-making. However, organizations cannot achieve this efficiency with only programmers, data scientists, and tech professionals because there simply are not enough of them. One of the foundational goals of the Power Platform is to empower the limitless potential of citizen developers who can use its capabilities to unlock insights and develop processes that would otherwise never surface.

The Power Platform is a singular low-code platform that spans Office 365, Dynamics 365, Azure and standalone applications.

Today we’re going to dive deeper into Power Virtual Agents which enables a no code method of creating powerful chatbots for a wide variety of use cases.



Scenario

Two personas: 
• I want to participate in an event someone else 

has organized
• I want to lead an event and recruit participants

… plus overall reporting on events and participation

United Way Day of Caring:
Volunteer coordination



United Way Day of Caring:
Volunteer coordination

Find an event to participate in: Organizer gets actionable approval email…



Find an event to participate in: … configured via a no-code Power Automate approval workflow:

United Way Day of Caring:
Volunteer coordination



United Way Day of Caring:
Volunteer coordination

Power BI reporting on records related to 
events and their participation



United Way Day of Caring:
Volunteer coordination

Schema

Event Participant

AAD User

Name

Nonprofit

Location

Capacity

Organizer

Participants

ID

Event

Approval: { Requested, 
Approved, Rejected }

Participant

Email

Full Name

Supervisor

Phone #, ...

Committed



How do I get started?

The #microsoft channel on hacc2020 Slack has a signup link to get your 
own trial tenant.

This is a self-contained Office 365 and Azure Active Directory instance, 
and has Power Apps, Power Automate, and Power BI licenses ready to go.

You can build out the scenario as did today by following along with the 
recording, or start building for one of the challenges!
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