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Salesforce Platform Overview
Rapidly Build Applications 
with Clicks, Not Code. In the Cloud.



Sign up for a free Salesforce 
Platform Developer 
Edition Environment

https://developer.salesforce.com/signup
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From Idea to Application 
in 80 Minutes: 
Hawaii Marine Animal Response 
(HMAR) Sighting & Reporting App



Hawaii Marine Animal Response (HMAR) 
Sighting & Reporting App

The Goal
Enable the users to report marine wildlife sightings 
easily, efficiently and accurately.  Present information to 
HMAR volunteers in a meaningful way.

Key Points
Easy to find and use reporting method

Beach impact on call quality/hotline

Increase information accuracy

Relate/correlate multiple reports for single animal 
sightings

Public currently calls hotline to report sightings



Similar Use Case: 311
Reporting on non-emergency city issues

San Diego 311
https://www.sandiego.gov/get-it-done

Chicago 311
https://311.chicago.gov/s/?language=en_US

https://www.sandiego.gov/get-it-done
https://311.chicago.gov/s/?language=en_US


MOBILE WEB-RESPONSIVE PORTAL 
FOR REPORTING SIGHTNINGS

ENTERPRISE CASE MANAGEMENT
APPLICATION/HOTLINE FOR H-MAR

Two User Personas

Public-Facing Web Portal HMAR Staff-Facing Business Application



Hawaii Department of Agriculture
Food & Products Database

https://hawaiiagrproducts.hawaii.gov/s/

https://hawaiiagrproducts.hawaii.gov/s/


Training Resources
Learn the Salesforce Platform. For Free.



Learn Salesforce On Demand. For Free.
Build Skills & Get Certified!

Comprehensive Learning Platform

Free, gamified learning platform that empowers 
anyone to skill up for the future

Companion Mobile App: Trailhead Go

Learn marketable skills from anywhere on the 
Trailhead GO mobile app

Trailhead LIVE

Reinvented classroom experience with live-streamed 
expert-led classes on today’s most in-demand skills

Earn Resume-worthy Skills and Credentials 
Build and practice the in-demand skills that your 
company needs to go digital fast; Role-based 
certifications and superbadges to grow your resume  

http://www.trailhead.com

http://www.trailhead.com/


Purple Mai’a
Salesforce Certification Training

https://purplemaia.org/hiapo/


