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Salesforce Platform Overview

Rapidly Build Applications
with Clicks, Not Code. In the Cloud.




Build enterprise-quality apps fast to
bring your ideas to life

Build apps fast with drag and drop tools
Customize your data model with clicks

Go further with Apex code

Integrate with anything using powerful APIs

Stay protected with enterprise-grade security
Customize UI with clicks or any leading-edge web
framework

Sign up for a free Salesforce
Platform Developer
Edition Environment

https://developer.salesforce.com/signup

salesforce

Sign up for your Salesforce Developer Edition

A full-featured copy of the Platform, for free

First Name* Last Name*

Your first name Your last name

Email*

Your email address

Role*

Your job role

Company*

Company Name

Country*

Select Country

Postal Code*

Your postal code

Username*

Ex. name@yourcompany.com

By registering, you confirm you have read and agree to the Terms of Use and

the Master Subscription Agreement and to the storing and processing of
e rce as described in the Privacy Statement
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From Idea to Application

in 80 Minutes:
Hawall Marine Animal Response
(HMAR) Sighting & Reporting App




Hawaii Marine Animal Response (HMAR)

Sighting & Reporting App

The Goal

Enable the users to report marine wildlife sightings
easily, efficiently and accurately. Present information to
HMAR volunteers in a meaningful way.

Key Points

Easy to find and use reporting method
Beach impact on call quality/hotline
Increase information accuracy

Relate/correlate multiple reports for single animal
sightings

Public currently calls hotline to report sightings

Home Submit a Report View all Reports

Hawai'i Marine Animal
Response (HMAR) Sighting &
Reporting

Hawai'i Marine Animal Response (HMAR) is Hawaii’s largest non-profit marine
species conservation and response organization. Detailed and complete
reporting of marine wildlife sightings is essential in supporting HMAR’s mission,
especially as it relates to field response and rescue & stranding activities.

View all Reports




Similar Use Case: 311

Reporting on non-emergency city issues

Get It

San Diego 311 T g —
https:/ /www.sandiego.gov/get-it-done : )

S Report a Problem: Graffiti

C h icago 3 1 1 Complete steps 1 through 4 to report a problem. For emergencies, call 911
https://311.chicago.gov/s/?language=en_US =



https://www.sandiego.gov/get-it-done
https://311.chicago.gov/s/?language=en_US

Two User Personas

MOBILE WEB-RESPONSIVE PORTAL
FOR REPORTING SIGHTNINGS

Public-Facing Web Portal

Home Submit a Report View all Reports

Hawai'i Marine Animal
Response (HMAR) Sighting &
Reporting

Hawai'i Marine Animal Response (HMAR) is Hawail's largest non-profit marine
species conservation and response organization. Detailed and complete
reporting of marine wildife sightings is essential in supporting HMAR's mission,
especially as it relates to field response and rescue & stranding activities.

ENTERPRISE CASE MANAGEMENT
APPLICATION/HOTLINE FOR H-MAR

HMAR Staff-Facing Business Application

. . Search Cases and more. %[ 2202 ®
i Service Console e

@ Whale Sightings o i x




Hawaii Department of Agriculture
Food & Products Database

LLLLL

Made & Grown with Aloha
‘% Hawaii Agriculture & Food Products
Database

https:/ /hawaiiagrproducts.hawaii.gov/s/



https://hawaiiagrproducts.hawaii.gov/s/
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Training Resources
Learn the Salesforce Platform. For Free.




Learn Salesforce On Demand. For Free.

Build Skills & Get Certified!

Comprehensive Learning Platform

Free, gamified learning platform that empowers
anyone to skill up for the future

Companion Mobile App: Trailhead Go

Learn marketable skills from anywhere on the
Trailhead GO mobile app

Trailhead LIVE

Reinvented classroom experience with live-streamed
expert-led classes on today’s most in-demand skills

Earn Resume-worthy Skills and Credentials

Build and practice the in-demand skills that your
company needs to go digital fast; Role-based
certifications and superbadges to grow your resume

Search for modules, trails, and more.

TRAILHEAD  Home Leamw  Credentialsv  Communityv  For Companies v

Orogress Trails & Trailmixes View Al (74)
2284 wm
acome
{ Learn Qe
1600 poi +5,200 points = +1,000 points
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) e
+300paints

Module
Trailhe:

Use Trailhead to develop a culture of

learning at

Trail Taail
4 Your Marketing Cloud Consulting

. Learn CRM Fundamentals for Lightning
ad for Companies  tice

Experience
Understand Saesforce and learn how to navigate,

Create Compelling Content with
Content Builder
a successful consulting practice with Marketing Discover the virtues of good content and learn how

your company. | implementation projects. customize, and manage basic CRM features. Content Builder can help you drive customer

Completed RIS 4+ @ 81% G- O+ @ 81% EE— O+ @ 80% G
Get Started Using Trailhead in
Your Company
+100 ponts rites
Drive Trailhead
[}
4100 Points

Learn About Common Scenarios
for Using Trailhead

+100 Points
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http:/ /www.trailhead.com



http://www.trailhead.com/

Purple Mai’a

Salesforce Certification Training

PURPLE MAI A

A\ P
\‘\’I
W

https://purplemaia.org/hiapo/

AAAAAAAAAAA

#
Salesforce
Certification
Training

rt a new career in tech
with the #1 CRM platform.




