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Presenter Notes
Presentation Notes
Opening sponsor welcome:
Good morning
Thank you Doug for keeping the HACC alive and kicking, and congratulations on this 8th annual event!
I have the privilege to represent the University of Hawaii as one of the many sponsors of HACC 2023. This is a key effort supporting our strategy to expand and enhance the pool of highly qualified candidates to fill the thousands of tech related opportunities here in our islands – and to help make sure that our own homegrown talent is best positioned to help the state prosper in the future digital economy. I hope that each and every one of you watching today will engage with the many sponsors offering training and mentoring opportunities throughout the HACC, and will pick one of the challenges, and create something cool that will WOW the panel of judges! Maybe the next ChatGPT, or “X” … the sky is the limit!
I look forward to engaging with teams over the next few weeks, to watch the possibilities develop into amazing solutions!
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HACC 2023 Challenge – AI Use Cases

• ITS Help Desk – Ask Us Knowledgebase

Presenter Notes
Presentation Notes
Opening remarks:
Welcome / thank you / UH ITS challenge … 3-for-1 bonus!

Traditional web site catalog of stuff, documents, keyword search. Very last decade (or two). Useful as a repository, but challenging to find stuff unless you already have some idea of what you’re looking to find. Let’s first take a look at the current state …
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HACC 2023 Challenge – AI Use Cases: Ask Us Knowledgebase

Presenter Notes
Presentation Notes
Here’s the baseline use case. Our ITS Ask Us knowledgebase.  One step evolved beyond the wall of text FAQ. The knowledgebase consists of well over 300 articles (html pages, most of which also contain embedded links), that describe and provide guidance to use all manner of UH IT services and supports. Keyword search …
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HACC 2023 Challenge – AI Use Cases: Ask Us Knowlegebase

Presenter Notes
Presentation Notes
… to find a list of articles, which you would then peruse to figure out the answer to your questions. The example here is search “UH wireless” … which would be very different if you entered “connect to the internet”

HOWEVER, the common use is call or email the Help Desk, and for many cases, the response will include some direct answers to questions, plus one or more Ask Us links (links to articles)



HACC 2023 Challenge Pitch
October 21, 2023

HACC 2023 Challenge – AI Use Cases

• ITS Help Desk – Ask Us Knowledgebase
• Bonus Case #1: ITS InfoSec Policies and Guidelines

Presenter Notes
Presentation Notes
Opening remarks:
Welcome / thank you / UH ITS challenge … 3-for-1 bonus!

Traditional web site catalog of stuff, documents, keyword search. Very last decade (or two). Useful as a repository, but challenging to find stuff unless you already have some idea of what you’re looking to find. Let’s first take a look at the current state …
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HACC 2023 Challenge – AI Use Cases: InfoSec Policies and Guidelines

Presenter Notes
Presentation Notes
Bonus use case … What if I’m trying to find out whether a policy exists relating to information security or data governance. Literal wall of text documents … that only an attorney could possibly love
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HACC 2023 Challenge – AI Use Cases

• ITS Help Desk – Ask Us Knowledgebase
• Bonus Case #1: ITS InfoSec Policies and Guidelines
• Bonus Case #2: ITS Service Catalog

Presenter Notes
Presentation Notes
Opening remarks:
Welcome / thank you / UH ITS challenge … 3-for-1 bonus!

Traditional web site catalog of stuff, documents, keyword search. Very last decade (or two). Useful as a repository, but challenging to find stuff unless you already have some idea of what you’re looking to find. Let’s first take a look at the current state …
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HACC 2023 Challenge – AI Use Cases: ITS Service Catalog

Presenter Notes
Presentation Notes
Second bonus use case … tell me about services that ITS offers … service catalog, which is a wall of links …
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HACC 2023 Challenge – AI Use Cases

• ITS Help Desk – Ask Us Knowledgebase
• ITS InfoSec Policies and Guidelines
• ITS Service Catalog

Presenter Notes
Presentation Notes
Your challenge, should you decide to accept it … is to take one (or two or three  of our baseline use cases, add the “magic” of AI, to create a compelling use case that can transform our wall of text pages and links, into something that would make “Jarvis” PROUD (thank you to the Marvel Universe) – an automated conversational and SMART new user experience, that delivers quick, concise and useful answers … and please, no AI hallucinations.

AND … maybe in the next iterations, the AI could take the guidance, and take actions to solve the problem posed … maybe not quite the Tony Stark create-a-new-element … but, consider the possibilities, ”hey Jarvis, set up my iPhone with UH MFA and VPN, and configure with my high security credentials” … ok, too much time watching movies, maybe 

THANK YOU!
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Thank you for considering our challenge!

HACC2023 Slack  c-uh-askus
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