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Presenter Notes
Presentation Notes
Opening sponsor welcome:
Good morning
Thank you Doug for keeping the HACC alive and kicking, and congratulations on this 8th annual event!
I have the privilege to represent the University of Hawaii as one of the many sponsors of HACC 2023. This is a key effort supporting our strategy to expand and enhance the pool of highly qualified candidates to fill the thousands of tech related opportunities here in our islands – and to help make sure that our own homegrown talent is best positioned to help the state prosper in the future digital economy. I hope that each and every one of you watching today will engage with the many sponsors offering training and mentoring opportunities throughout the HACC, and will pick one of the challenges, and create something cool that will WOW the panel of judges! Maybe the next ChatGPT, or “X” … the sky is the limit!
I look forward to engaging with teams over the next few weeks, to watch the possibilities develop into amazing solutions!
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Presenter Notes
Presentation Notes
Opening remarks:
Welcome / thank you / UH ITS challenge … 3-for-1 bonus!

Traditional web site catalog of stuff, documents, keyword search. Very last decade (or two). Useful as a repository, but challenging to find stuff unless you already have some idea of what you’re looking to find. Let’s first take a look at the current state …
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< cC & hawaii.edu/its/help-desk/ Q

& Apple G Google W Wikipedia [ Linkedin 9 Niantic Wayfarer % GlobalNOC IRNC ~ §* ACI-REF Best Pra.. @ Hawai'iIndustry S... BB PITI-GTAColo-O.. [ KualiApps s UHITSN

UHHome Directory MyUH WorkatUH Apply Y f oo

) UNIVERSITY of HAWAI'T ETE

Information Technology Services

University of Hawaii System

HELP DESK  ITS Services INFORMATION SECURITY ALERTS ABOUTv ASKUS CONTACTITS

Home > Help Desk
Help Desk
Have a question?

Contact Information

Phone: (808) 956-8883
Toll Free: (neighbor isles) (800) 558-2669
Email: help@hawaii.edu
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Presenter Notes
Presentation Notes
Here’s the baseline use case. Our ITS Ask Us knowledgebase.  One step evolved beyond the wall of text FAQ. The knowledgebase consists of well over 300 articles (html pages, most of which also contain embedded links), that describe and provide guidance to use all manner of UH IT services and supports. Keyword search …
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MYUH GOOGLE@UH

INFORMATION
TECHNOLOGY
SERVICES

HELP DESK SERVICES IN

Your search for "UH wireless" returned 26 results

Setting_ up UHM wireless on Mac OS X
These instructions are for setting up access to the UHM broac
click on the wireless icon in the upper left corner near the time

Disable Android & iOS MAC Address Randomization (for UH '
Android 10 and higher iOS 14 Android 10 and higher Android
passthrough (https://www.hawaii.edu/wireless/pt) stops workir

Wireless Pass-Through
UH wireless pass through service is available for all UH facult
screen by registering your device(laptop, phone, PDA) on the

Connecting to the UH Wireless Networks
Welcome to the University of Hawai'i Wireless Network home|
the built-in software in the Windows and MacOS operating sy:

Setting_up UHM Wireless on Windows 10
These instructions are for setting up access to the UHM broac
Press Windows key + Q key to open the Search menu. Enter

UH Manoa Wireless Coverage Map
Quad coverage map: manoa.hawaii.edu/campusmap/wireless

Basic Online Services for Students, Faculty, and Staff
Your UH Username is valid for the duration of your affiliation v
standing; faculty and staff must be current employees of UH. |

IT Policy and Guidelines: UH Manoa Wireless Networks
As with all shared resources of the University, policies and gu
resources for all members of the University community. The U

Best Practices for Laptop Users
Laptop computers are smaller, lighter, and more competitively
computer enabling them to be more mobile using wireless net

Wireless Priority Service (WPS)

MYUH GOOGLE@UH

Q
INFORMATION

I TECHNOLOGY HELP DESK SERVICES INFORMATION
SERVICES

Connecting to the UH Wireless Networks

Welcome to the University of Hawai'i Wireless Network homepage. Here you will finc
software in the Windows and MacOS operating systems.

Note: ITS does not support third party wireless configuration wizards due to the amc
documentation that came with your wireless card to learn how to turn this software o

General Wireless Setup
Connecting to the UH Wireless Network
Wireless Authentication Passthrough
Wireless Visitor Internet Access (VIA)
Wireless Connectivity Matrix

UH Manoa Wireless Map

Wireless Troubleshooting Tips

General Wireless Setup
What you need:
¢ Alaptop or desktop computer outfitted with a wireless network adapter that is

» A supported operating system (Windows 10 or MacOS)
¢ Avalid UH Username and password

MY UH GOOGLE@UH

TECHNOLOGY HELP DESK SERVICES

SERVICES

INFORMATION SECURITY ALERTS

<
INFORMATION
ABOUT

Setting up UHM wireless on Mac OS X
These instructions are for setting up access to the UHM broadcasted wireless SSID at the UH-Manoa campus when using Mac OS X.

First, click on the wireless icon in the upper left corner near the time and date and select UHM. If it is not in the list the signal may be weak or you may
not be in the coverage area.

4 100% (=} E= Thu 2:50 PM
Wi-Fi: On
Turn Wi-Fi Off

eduroam a7

|
Join Other Network...
Create Network...

Open Network Preferences...

Once connected, launch a web browser, like Safari or Mozilla Firefox, to login to the wireless network. Once logged in you are ready to browse the
Web.

000 UHM :: Login o
[Gl~ Google Q

cj /I‘ @ hups://aruba-master.its.hawaii.edu/u) & v >

During an emergency, personnel responsible for public safety

SRV SN Y O,

Connecting to the UH Wireless Network Getting Started _ Latest Headlines

Please see the Wireless Connectivity Matrix below for the SSID information for your ___ ,,r—

SSID information for your campus.
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Presenter Notes
Presentation Notes
… to find a list of articles, which you would then peruse to figure out the answer to your questions. The example here is search “UH wireless” … which would be very different if you entered “connect to the internet”

HOWEVER, the common use is call or email the Help Desk, and for many cases, the response will include some direct answers to questions, plus one or more Ask Us links (links to articles)
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Presenter Notes
Presentation Notes
Opening remarks:
Welcome / thank you / UH ITS challenge … 3-for-1 bonus!

Traditional web site catalog of stuff, documents, keyword search. Very last decade (or two). Useful as a repository, but challenging to find stuff unless you already have some idea of what you’re looking to find. Let’s first take a look at the current state …
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Efectva Date: Septomber 2021
Prir Datss Amendd: NA

Review Date: Suplamber 2023
I.Purpose

A

ubject 0 securty and pivacy consideratons (efrrd 1o as Protected Data). Th goal s 1o

Universys stewardstip

Guideines).

1 Famiy Educational ights and Prvacy Act (FERPA)

2. Higher Education Act (HEA)
3. Gram-Loach Bily Act (GLBA)

4 Hoalth Insurance Porabily and Accountabity Act (IPAA)

5. General Data Prolcton Reguiation (GDPR)

7. Chapter 525 — Uniform Informaton Pracices Act
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Presenter Notes
Presentation Notes
Bonus use case … What if I’m trying to find out whether a policy exists relating to information security or data governance. Literal wall of text documents … that only an attorney could possibly love
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Presenter Notes
Presentation Notes
Opening remarks:
Welcome / thank you / UH ITS challenge … 3-for-1 bonus!

Traditional web site catalog of stuff, documents, keyword search. Very last decade (or two). Useful as a repository, but challenging to find stuff unless you already have some idea of what you’re looking to find. Let’s first take a look at the current state …


HACC 2023 Challenge Al Use Cases: ITS Serwce Catalog

) UNIVERSITY of HAWAIT

Infarmatian Technalopy Servicas

l| BEFE® *W ¢

HACC 2023 Challenge Pitch

October 21, 2023



Presenter Notes
Presentation Notes
Second bonus use case … tell me about services that ITS offers … service catalog, which is a wall of links …
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Presenter Notes
Presentation Notes
Your challenge, should you decide to accept it … is to take one (or two or three  of our baseline use cases, add the “magic” of AI, to create a compelling use case that can transform our wall of text pages and links, into something that would make “Jarvis” PROUD (thank you to the Marvel Universe) – an automated conversational and SMART new user experience, that delivers quick, concise and useful answers … and please, no AI hallucinations.

AND … maybe in the next iterations, the AI could take the guidance, and take actions to solve the problem posed … maybe not quite the Tony Stark create-a-new-element … but, consider the possibilities, ”hey Jarvis, set up my iPhone with UH MFA and VPN, and configure with my high security credentials” … ok, too much time watching movies, maybe 

THANK YOU!
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Thank you for considering our challenge!

HACC2023 Slack c-uh-askus
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Hawai'i's University for Today and Tomorrow

£

Our Aspirations

The University of Hawai'i (UH) offers opportunity and hope for every resident of Haowai'i. As the sole provider of higher public education in the state, the UH can drive o more vibrant, sustainable,

resilient, just and kind future across our islands. And our scholarship must address the opportunities and challenges of Hawai'i, the Pacific and our planet.

Wea want the university to be grounded in traditional Hawaiian values, in aloha, to create a strong sense of place, while also serving as a forward-looking economic engine driving hubs of

innovation and research.

As the UH begins its 116th year of service, we must remain vigilant, anticipate what is coming and act with agility and compassion to maintain a vital role in shaping the future of our island home.

It must be Hawai'i’s university for today and tomorrow.
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