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This presentation contains forward-looking statements about, among other things, trend analyses and statements 
regarding future events, anticipated growth and industry prospects, and our strategies, expectation or plans regarding 
product releases and enhancements. The achievement or success of the matters covered by such forward-looking 
statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the 
assumptions prove incorrect, results or outcomes could differ materially from those expressed or implied by these 
forward-looking statements. The risks and uncertainties referred to above include those factors discussed in Salesforce's 
reports filed from time to time with the Securities and Exchange Commission, including, but not limited to: our ability to 
meet the expectations of our customers; uncertainties regarding Al technologies and its integration into our product 
offerings; the effect of evolving domestic and foreign government regulations; regulatory developments and regulatory 
investigations involving us or affecting our industry; our ability to successfully introduce new services and product 
features, including related to AI and Agentforce; our ability to execute our business plans; the pace of change and 
innovation in enterprise cloud computing services; and our ability to maintain and enhance our brands.

Forward Looking Statements
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Register for a FREE 
Salesforce Development
Environment (DE)
http://developer.salesforce.com/signup
Terminology: Salesforce Organization (“Org”) | Salesforce Instance | Salesforce Environment | Salesforce Account | Salesforce



Sign up for a free Salesforce 
Platform Developer 
Edition Environment

https://developer.salesforce.com/signup



Salesforce
Company Overview





Canada
Jobs: 33K 
Revenue: $20B
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United States
Jobs: 869K 
Revenue: $514B

Mexico
Jobs: 223K 
Revenue: $38B

Brazil
Jobs: 491K 
Revenue: $62B

Spain
Jobs: 49K 
Revenue: $17B

United 
Kingdom
Jobs: 144K 
Revenue: $71B

Netherlands
Jobs: 35K 
Revenue: $23B

Germany
Jobs: 62K 
Revenue: $30B

France
Jobs: 154K 
Revenue: $79B

Australia
Jobs: 42K 
Revenue: $26B

Japan
Jobs: 200K 
Revenue: $110B

India
Jobs: 548K 
Revenue: $67B

Singapore
Jobs: 9K 
Revenue: $6B
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AMERICAS
Jobs: 1.6M 
Revenue: $634B

WESTERN EUROPE
Jobs: 492K
Revenue: $242B

ASIA PACIFIC
Jobs: 799K 
Revenue: $208B

REST OF WORLD
Jobs: 1.3M 
Revenue: $98B

7
9

*Source: IDC White Paper, sponsored by Salesforce, “The Salesforce Economic Impact,” doc #US48214821, September 20, 2021.

New Salesforce 
economy jobs by 2028

Global Jobs

New business 
revenue by 2028

Global 
Economic Impact

11.6M

$2T

Get Connected to Your Dream Job
The Salesforce Economy is Booming 



https://www.salesforceben.com/average-salesforce-salaries-infographic/



Learn Salesforce with 
Trailhead. For Free.
Build Skills & Get Certified

Comprehensive Learning Platform
Free, gamified learning platform that empowers 
anyone to skill up for the future

Companion Mobile App: Trailhead Go
Learn marketable skills from anywhere on the 
Trailhead GO mobile app

Trailhead LIVE
Reinvented classroom experience with live-streamed 
expert-led classes on today’s most in-demand skills

Earn Resume-worthy Skills and Credentials 
Build and practice the in-demand skills that your 
company needs to go digital fast 

http://sfdc.co/TravelApp
Build a Travel Approval App

http://www.trailhead.com

http://sfdc.co/TravelApp
http://www.trailhead.com/


Salesforce Customer 360 
Platform Overview

What does Salesforce do?



Analytics

Commerce

Platform

Tableau

Slack

Data

Industries

Experiences
(Portals)

Service

SalesMuleSoft

Marketing

Learn Skills & Get Certified with
TRAILHEAD

Install Apps and Tools from
APP EXCHANGE

Get Support with
CUSTOMER SUCCESS

Accelerate Time to Value with
PROFESSIONAL SVCS.

SaaS



Innovate with the Customer 36O

PaaS

Core Platform Services Clicks, not Code Configuration for Building Powerful Apps

EINSTEIN 
STUDIO

SANDBOXSECURITY &
COMPLIANCE
(FedRAMP)

EINSTEIN AI /
TRUST LAYER

HYPERFORCE

DEVOPS
CENTER

BACKUP &
RESTORE

SECURITY &
PRIVACY CENTER

SALESFORCE
SHIELD

KNOWLEDGE
RECOMMENDATIONS

FLOW
BUILDER

FLOW
ORCHESTRATOR FLOW RPA

FLOW
INTEGRATION

CODE
BUILDER

EINSTEIN 
BOTS

SEARCH
ANSWERS

NEXT
BEST ACTION

EINSTEIN FOR
DEVELOPERS

MAPS &
GIS

SERVICE CLOUD
VOICE

SALESFORCE
MOBILE

MESSAGING FOR 
IN-APP/WEB

KNOWLEDGE
MANAGEMENT

SMS
MESSAGING

DATA
MASK

PROMPT
BUILDER

SCHEMA
BUILDER

GENERATIVE 
SERVICE REPLIES

CONVERSATION
SUMMARIES



The no-code builder to design, visualize 
and edit your own data model

Schema Builder

Learn More
http://sfdc.co/THSchemaBldr

Visual Data Modeling
Graphical interface for visually designing and 
modifying a data model. Users drag and drop 
objects, fields, and relationships onto the canvas.

Object Creation and Modification
Create new custom objects or modify existing 
ones directly within the Schema Builder.

Relationship Mapping
Visualize and create relationships between 
objects, such as master-detail or lookup 
relationships. 

http://sfdc.co/THSchemaBldr


Transform your organization with 
data-driven automation

Flow Builder

Create triggered automation
Automatically update records or send 
communications based on triggering criteria

Digitize workflows with guided forms
Enhance user experience and business agility 
with guided interactions

Automate across connected systems
Automate workflows and take actions across 
multiple systems

Learn More
http://sfdc.co/THFlowBldr

http://sfdc.co/THFlowBldr


Service Cloud Deliver Omni-Channel Service to Your Constituents and Partners

Innovate with Einstein 1 Service



Experience Cloud Portals Bespoke Mobile Web-Responsive Sites for Customers & Partners

Deliver CRM-connected digital experiences. Fast.

Innovate with Experience Cloud



Data Cloud A hyperscale data platform built into Salesforce

Innovate with Data Cloud





2015 20182016 2017 2019 2020 2021 20222014 2023 2024

Acquired 
PredictionIO 
& MetaMind

Salesforce Einstein:
Pioneering AI for CRM 
Since 2014 

AI results per week

AI research 
papers

AI 
patents

2 Trillion+

Salesforce 
Einstein

2016

227

210
RelateIQ
Acquired

SFDC AI 
Research 
Founded

Vision and 
Language

Acquired 
Bonobo

Conversation 
Insights

Paved way for 
prompting with 
DecaNLP paper

Bots

Recommendation 
Builder

Einstein
Search

CodeGen 
LLM

ProGen 
Paper

Einstein 
GPT

Slack
GPT

Tableau 
GPT

xGenSales 
xLAM 
LLMs 
CodeT5+ 
LLMs

Prediction 
Builder



Don’t DIY Your AI

Scale sales & service teams 24/7

Omni-channel engagement

Easy to build with low-code

Trusted & accurate with real-time data

Seamless handoff to humans

Build AI agents, apps, & automations



What is an Agent?

Role Actions Guardrails Channel

An agent’s 
purpose on 
your team

Knowledge

The data an 
agent needs to 
be successful

The goals an 
agent can fulfill

The guidelines 
an agent can 
operate under

The applications 
where an agent 
gets work done

Agents are proactive autonomous applications that provide specialized, always-on support to employees or customers 
and are equipped with the necessary business knowledge to execute specific tasks according to their role   



What is an Agent?

Service Agent 
for Retail

Role

Answers 
questions & 

process returns

Actions 

Refunds up to 
$100 without 

approval

Guardrails 

Web, Mobile, 
WhatsApp, 

Slack

Channel

All of your data 
and case 

history

Knowledge

Agents are proactive autonomous applications that provide specialized, always-on support to employees or customers 
and are equipped with the necessary business knowledge to execute specific tasks according to their role   





Einstein generates a response

Conversation

Can you help me 
return my last 

purchase?

Hi Alex, I’m 
Agentforce 

Service Agent. 
How can I help?

Ask Agentforce Service Agent

Outcome

Agentforce generates a response

Plan

Agentforce picks the right topic 
and follows the instructions

Answer Questions 
with Knowledge

Generate Return 
Label

Lookup Order 
Status

Execution

Flows Prompts

Apex APIs

Agentforce executes services

Agentforce grounds in your data

CRM

Data Cloud

Unified Knowledge

User Input

Einstein Trust Layer

Order Management

Agentforce generates a plan of 
actions within the topic 

I sure can! It looks like 
your last purchase (the 

Milo Water Bottle) is 
within the return window. 

I can send you a return 
label with shipping details. 

Would you like to move 
forward with your return?

🏷

🔍

💡

How does                        work?



How the Einstein Trust Layer Works

Trust Layer Explained (Animation)
http://sfdc.co/TrustLayerExplainedFigma 

http://sfdc.co/TrustLayerExplainedFigma


Let’s Build an Agent



Build Your First Agent 
with Agentforce
Create an Agentforce Service Agent 
to assist customers with resort 
experience recommendations and 
bookings

http://www.trailhead.com

http://www.trailhead.com/




Only the Salesforce Platform brings together 
Customer 36O + Data + Analytics + Agents





Training Resources
Learn the Salesforce Platform. For Free.



Be a Trailblazer in the Salesforce Ecosystem 
Build your career, community, and company with Salesforce

Learn In-Demand Skills
Start and grow your career with guided pathways and free 
learning from Trailhead and Salesforce+.

Connect to a Global Community
Share knowledge and support, and give back with a 
network of Trailblazers with the Trailblazer Community.

Create Growth and Opportunity
Succeed with the trusted Salesforce Platform and 
innovative AppExchange  --  from building a career to 
launching a business. Trailblazer.Salesforce.com

Aaron McGriff
Salesforce Consultant

21M

Gaurav Kheterpal 
Architect

Trailblazers

Sandi Zelner
Solution Architect



Purple Mai’a
Salesforce Certification Training

https://purplemaia.org/hiapo/




